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Important information:
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like to point out that they cannot guarantee nor can they be responsible or liable for con-
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Preface

Within a very short period of time, Moodle has secured a solid position on the entire
market for E-learning platforms. Because of its flexibility and simple application, the de-
cision is made more frequently in favor of Moodle.

Today, companies, universities and schools are using Moodle for seminars, training
courses, project groups and to improve communication.

What is special with Moodle is the emphasis on jointly learning in a group with other
students, the high flexibility and simple operation. Martin Dougiamas, an Austrialian
software developer, has developed Moodle since 1999 because he was dissatisfied with
the existing learning opportunities on the Internet.

DIALOGE Consulting supports its use in form of consultation, training and technical
support. Our emphasis is geared towards the pedagogic application and intended use. It
is not technology that provides for good instructions but the attitude of the teacher, the
contact to the students and the implementation of a learning concept in an online
course-room format. In the beginning, there should be a clarification of learning goals
and work methods, not a selection of techniques.

This handbook in its third edition finally provides for technical tools to be implemented.

Moodle’s functions continued to grow over time and therefore it is beneficial to look
back at the forest as a whole instead of just the trees. Teachers are given an overview of
all functions in the course room.

Beginners of Moodle will find orientation and introduction into the basic principles of
practical use, and many use the book to look up specific items.

We are using the terms teacher and student in this book as designation for the instruc-
tors and learners, and the term course for the learning arrangement. These terms are also
used in the English version of Moodle.

In this edition as well, the book is not able to display all functions and to illustrate these
in detail. Therefore, the online forums at http://moodle.de and http://moodle.org will
continue to be an important supplemental help.

Ralf Hilgenstock Renate Jirmann Bonn, November 2007

Oh yes, there is still the question: What does the word ,,Moodle“ actually mean?
Originally, Moodle was the acronym for ,,Modular Object-Oriented Dynamic Learning
Environment®. Today, Moodle is a proper name and many of the users and subscribers
are calling themselves ,,Moodlers®.
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A first overview

Moodle is a learning management system and provides course rooms to teachers, lecturers
or professors. In Moodle, each form of learning is called ,,course®. There is no difference
between ,,Seminar®, , Training®, ,,Course®, or other designations.

Imagine Moodle as a school building with classrooms. There is a course taking place in
each course room. Students and teachers have access to the course room. The instructions
are designed according to a self-provided curriculum and various learning activities (meth-
ods) and media are used for learning. Very important is the extensive possibility of com-
municating with one another and to jointly work on the topics and contents.

The course is always the starting point for all activities and the location where all docu-
ments and materials are made available.

Moodle is installed on a server with Internet access. In most cases, you as the teacher have
nothing to do with that because your company, the school, university or educational insti-
tution already took care of this.

You will need the following tools:

e 2 PC with Internet access and a browser,
e access to your Moodle course room,

e aschedule for your online course,

e students in your courses.

Teachers and other roles in Moodle

You may manage your course all by yourself. There are however several people in the
background who can provide important support to you.

e Administration. The administrator has installed the Moodle program package and is re-
sponsible for all technical questions. This includes in particular settings for learing activi-
ties, installing of updates and providing additional learning activities.

e Course creators. They have the option of installing additional courses and assigning
teachers. You define the log-in procedure for students.

e Teachers for the various courses. We recommend the installation of a separate course
for communication and exchange with teachers, for which the virtual faculty room in a
school is suitable. Use the opportunities of interchanging experiences, ideas and learning
units.

e Non-editing-teachers. They do not have to edit new contents or activities.

e Teacher without editing rights. This teacher does not have permissions to change set-
tings or contents or activities in courses.
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e Students. These are your most important partners, of course. Moodle provides many
opportunities for designing an interactive learning process. Naturally, students are not only
passive consumers but may also participate actively in the learning pro-cess. This opportu-
nity is provided by Moodle and it challenges you as a teacher to actively utilize these op-
tions.

Moodle recognizes an additional group: guests. Guests may look into a public course but
cannot participate in learning activities. If you do not provide access to your courses to
guests, they cannot take a look at it either.

In the versions from 1.7 of Moodle, the current roles may be adapted and new roles added.
Therefore, the volume of permissions for one role may deviate in the various installations.

You may also resort to the large group of active users of Moodle. You will find examples
for the design of course rooms under www.moodle.org, and the option to share with other
users in the course ,,Using Moodle®. Learning units are offered for use in the filesharing
networks.

You are bgged in as Rall Hilgenstock (Logoit)

Thoodle T —

A Mot Welcome to Moadlel 1
Moodle s a CoUrse Management system (CMS) - a free, Open Source software package designed using
sound pedagogical principles, to help educators create effective online learning commwnities. You can
downioad and use It on any computer you have handy (including webhosts), yet it can scale from a .
single- beacher site 1o a University with 200,000 students. This site itsell fs created using Moodle, so ’ stte b
check out the Moodie Dernonstration Courses or read the late: dle: Buzz, RECCHAg Ak Faringe
mondie in gemany

: DIALOGE

Moodle Community peihedhe - e

Moodle has a large and diverse user community with over 330,000 registered wsers on this site alone,
speaking over F0 languages in 196 countries (we have more stati 1}. The best place to start is
Using Moodle, which ts where the main inbermational discussions held in English, but we have a
wariety of groups discussing other topics and in other Bnguages.

Crgansaliasboratog
Pamonalsctwickiung

dialoge.net | meodie.de

My courses

s
moodie Bugathen! more, .

Moodle Development
‘We have a long st of developers who contribute towards the development of Moodle. Start with cur de for Business
developer Information as well as the roadmap, the coding gulde and CVS gulde to access our source
code. Most discussion can be found in Using Moodle, bul we abo have a Tracker where you should

report general bugs, Teature reguests, fines and other issues. Sensitive seourity probléems should be
posted to the Moodle Securily site, so we can deal with them appropriately. IS

for Language

Moodle Downloads

Opportunities as teachers

Take your time to familiarize yourself with the functions. You may then select specific
functions that are valuable for your objectives.

As teachers you are given the option to design your own course room. This concerns first
the design of the contents and the learning activities. You may define the appearance of the
course room by moving, hiding and unhiding the blocks and by changing the settings. The
course may be designed in a topics format (individual thematic blocks arrange the course),
in a weekly format (there is one block for each course week), or in a social format (a com-
munication forum takes the center stage).

In addition, a SCORM format may be used for learning packages from authoring systems
or a LAMS format (for course units from LAMS, the Learning Activity Management Sys-
tem).
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Where do I find my

courses?

Course-Categories
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Once you are familiar with the functions in the course room, you may design your own
contents and learning activities. Your most important and challenging task will then be
mentoring and guiding the students.

Course overview

On the start page of the learning program you will find basic information on the organizer
and a course overview. The course overview is located in a column under the heading
,courses®, or in the large column in the center. In most cases you will not find the name of
your course here directly. When the organizer offers many courses this would not provide a
good overview. Therefore, he/she often sets up categories where the individual courses are

listed.

Search for the category first in which you most likely
will find your course or that the organizer
communicated to you, e.g. language training. Click on
this link with your mouse and you are already on the
next page. Here you will find your course with a brief
description (e.g. “Leadership 17).

Iy courses -

*® Conflict resolution

¥ ® First 30 days in the
company

¥ Leadership 1

Leadership 2

» Successfull Meetings

¥ ® Workplace Communication

All courses

Log-in

As a teacher you are already registered in the
learning system. Therefore, you may log-in directly.
On the start page you will find a box entitled
“Login” or a link called “Login” in the upper right-

You are not logged in. (Login)
English(en) +

hand corner. An identical link can be found in the Login -
bottom center of the page. Click on one of the

links. Enter your user name with which you were Username

registered and your personal password. When Passuord

clicking on the box ,,LLogin“, you are logged in to
the learning platform. The program knows that you
are personally sitting at the PC and that you want
to attend one of your courses. The next page is the
start page again. You will now find a box entitled

Create new account
Lost password?

»My courses®, and in it all of the courses attended and managed by you. Click on the

course name. You are brought directly to the course.
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Why do I have to login each time using this method?

Many courses may only be attended by a limited number of people. These have registered
with the organizer or are entitled to participate as member of an organization. Many
courses are subject to charges. Registered and paying students are the only ones having ac-
cess to these courses. The owner of your Moodle-site (administration and course manage-
ment) will inform you of the intended procedures of registration and administration.

The course participation is not anonymous. Especially when the communication is sup-
posed to be an important element of the course design, the students should also be visible
and identifiable. Therefore, a login is important. The same applies to you as teacher. With
your login you are identified in your role. As teacher you are given the opportunity to de-
sign the course room. To do that, the system has to identify you as teacher with special
rights. This is done with the registration/login.

Creating the personal profile

You may provide additional information on yourself for the students in the personal pro-
file. Fill out this profile prior to the course beginning. You may also use a small photo of
yourself. If you have a digital portrait picture you may insert it in your profile. It will be
displayed during all of your forum contributions or other course activities. A standard
symbol will be displayed if you do not provide a photo.

It would be interesting from the point of the student to know who the teacher is that they
are working with. Just like in an introduction round, teachers and students alike may pro-
vide information on themselves in order to gain a multifaceted picture of each other.

The description to your own person is very important for the students. It is the first oppor-
tunity to get to know the teacher and to obtain a first impression.

My Moodle System Y¥ou are logged in as Tim Meyer (Legout)
Start » Participants » Tim Meyer

Tim Meyer

Profile Edit profile Forum posts Blog

New member of sales team in Cologne

City/ltown: Cologne

Courses: Leadership 1, Leadership 2, Workplace
Communication, Conflict resolution, Successfull
Meetings, First 30 days in the company

Last access: Wednesday, 14 November 2007, 07:17 PM (1 sec)

[ Change password ][ Messages ]

Describe who you are, what your responsibilities and functions are, the relation and com-
petency with regard to your themes and what is important to you in the design of the learn-
ing processes. Your personal profile is visible in all of your courses. If you are active in sev-
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eral courses, it is not possible to insert a different profile for each course. You may provide
additional information to the content of each individual coutrse, in the news forum on the
course page, in the label text in the first block or on a separate worksheet as a ressource
document.

Keep in mind that the other students are getting to know each other as well and should fill
out their own personal profile at the beginning of this collaboration.

Tabs to ,Edit profile’, already composed ,Forum posts’ and a report on ,Activity reports’ or
blog entries in the course room are available at the top of the page (visible only to teach-
ers).

Note: The profile will be displayed unchanged in all of your courses. You may easily
change your portrait at any time.

The following fields are available for this task. The administration can preselect settings,

block or add fields:

Ralf Hilgenstock

Profile Edit profile Forum posts Blog Motes Activity reports Roles

General
*([Hide Advanced ]
Usemame* |admin
Choose an authentication method* @ Manual accounts
MNew password @ I Unmask
Force password change @
Firstname* |Ralf

Surname*  |Hilgenstock

Email address* |info@moodle.de

Email display | Allow svaryone to see my email addrass v
Email activated | This email address is enabled +
Email format” | Pretty HTML format '+
Email digesttype™ | No digest(single email per farum post) |~
Forum auto-subscribe® | ves when | post, subscribe me to thatforum |+
Forum tracking® | No: don'tkesp track of posts | have sesn v
When editing text* | Use HTML editor (some browsers only) |+
AJAX and Javascript* Mo use basic web features

Screenreader” [No

City/ftown* |Bonn
Select a country* | Germany M
Timezone | server's local ime %
Preferred language | English (en) v

The fields: First name, surname and email address have already been filled out when
you logged in. Make sure these data are correct.

Email display: Select if your email address should be invisible for others or visible only
for course students, or if other guests in the course may also see it as well.

Email activated: Messages are not sent to an inactive email.
If you click on the button ,,Show advanced®, additional entry options are displayed.

Email format: Moodle can send an email message to you regarding new information in
the course forums or messages. You will choose here if this should be sent in text format
or in HTML-format.

Page 10




Online learning with Moodle Teacher handbook

Email-character set: If you are receiving your emails with several special characters in-
stead of letters, you may convert the character set here for sending emails. When in doubt,
change the settings until the emails arrive clearly legible.

Email digest type: Sending of individual notifications, a daily digest or a summary with
only the headings.

Forum auto-subscribe: In many courses there are several forums to different topics. You
decide if you want to receive emails from the forums on new postings. With this setting
you determine if you want to be added automatically to the list when a message is written
in the forum. In any case this option should be activated as teacher. You will then receive
information on the activities of the students, even if you are not currently in the course.

Forum tracking: Forum articles may automatically be ,,marked* as read after you read it.
With this setting you define if new articles are marked automatically as unread.

When editing texts: To edit a text, you may use a comfortable WYSIWYG-Editor. With
this function you can format your texts as easily as you do in word processing. Otherwise
you are given a simple form for text entry.

AJAX and Javascript: If you want to activate this option, simple methods are available in
the course room for redesign by shifting blocks and learning activities. This option must be
enabled by the administrator.

Screen reader: Switching the view of a presentation that can also be interpreted by screen
reader for persons with handicaps.

City/town: your place of residence or place of work.
Select a country: your country of origin.

Timezone: The time zones take the changing from summer time to winter time in the
various time zones into consideration. This function requires activation by the administra-
tor.

Description &

Trebuchet ~||18pt) & vlllang | B £ U & % x| B | o

M SiEEE Td — Do QOQDGHR| O

Owner of DIALOGE Consultant and German Moodle Partner. I'm working as
consultant, teacher and coach

Path:

Picture of

Current picture :;g

Delete [
New picture (Max size: 16MB) @

Picture description

Interests

List of interests @

Preferred language: Here you select the language in which menus and help files are dis-
played. As teacher you may set a language for the course room in course settings. This se-
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lection overwrites the settings in the personal profile. This is particularly interesting for
language courses or courses with international attendance.

Preferred theme: When the individual selection of themes is released by the user of ad-
ministrator, you may select between different forms of presentation. Otherwise, the selec-
tion option is not visible to you. The selection of themes in the settings for a course cate-
gory or the course room takes precedence over your personal selection or that of the stu-
dents.

Description: Introduce yourself in form of a text. This field may not remain empty; oth-
erwise an error is displayed. If you do not want to enter a text, you may enter a space or a
dot; otherwise you are receiving an error message later on.

The fields below contain voluntary information. If you do not want to make any entries
here, the appropriate fields are simply omitted in the portrait.

New picture: Here you may upload a digital photo which will be displayed in the future in
all of your courses with your discussion contributions. Suitable are photos with the file
formats JPG or PNG. Check if you have a suitable picture on your PC and click on
,»search® in order to select file path and file. This file is now preselected for transfer to the
server.

With a click on the question mark symbol @ in the yellow circle you will receive addi-
tional help information.

Picture description: This field contains a text that is shown when the picture cannot be
displayed (so-called Alt-Tag).

List of interests: Add here a comma separated list of your personnal interests. After sav-
ing the interests you can link to each entry and see other users of the system with the same
interests.

Web page: My own web page.

ICQ number: ICQ is a so-called messaging program. You may use it to chat with ac-
quaintances and friends online. If you have an ICQ-Registration and want to provide it to
the other course students, you may enter the number here. More information is available
on the Internet (e.g. http://icq.com/download/icq6/qna.html).

Optional
*(Fids Advenced |
Web page*
1CQ number*
Skype ID*
AMID*
Yahoo ID*
MSNID*
1D number*
Institution”
Department”
Phone*
Phone*
Address®

Update profile

There are required fields in this form marked*
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Skype, AIM, Yahoo, MSN: enter your ID-numbers or name for your access to other
messaging services or the Skype internet telephone function here. A link will then appear in
your profile to make the contact with the person by using the appropriate service.

The following information fields are not visible to the course students; however the teach-
ers are able to view these files.

ID number: This field may only be used for your student number, customer number, pet-
sonnel number or matrix number (at universities).

Phone: your telephone number.
Address: your mailing address.

Click on ,,Update profile® to save the data and to upload your portrait picture. Depending
on the file size and speed of your Internet connection, the uploading of the picture may
take a few minutes.

Fields marked in red are required fields. If these are not filled in, you will get an error mes-
sage when clicking on “Update”.

Setting up the course page

In this chapter you will find information on the various
elements of a course page. The design of Moodle is so
flexible that only the active elements used at the moment
are displayed. Therefore, individual elements in your course

Activities -

@ Assignments

%] Chats may not be visible at the moment.

Choices

j[:_ E The various boxes on the course page are called blocks.
B Glossaries Each block has a title that characterizes the content. Un-
[@ Hot Potatoes Quizzes derneath you will find various links that are helpful for your
[ Lessons participation in the course. Test the links to get an overview.
Quizzes You can specify the position of the individual blocks for
Resources each course.

r EEE\J;E JAICEs If small minus and plus | Main Menu =
= Wi kiSIj signs are shown next to | @ Free Support

%kash ops the block title, these may | @) Documentation

be opened and closed. | @] lssue Tracker
Information in the blocks that are currently not needed | @] Donations

may be hidden for the time being. @] Download Moodle
& Modules and plugins

& Themes

& Moodle Buzz

@] Moadle Sites

@] Moodle Statistics
BE Moodle News
Moodle Security
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Sie sind angemeldet als Ralf Hilgensto

Prasentationsraum: mit moodle online lernen
moodle & Prasentation

Themen dieses Kurses

Personen -]

Einfiihrung

In unserem Prasentationsraum zeigen wir die
gesamte Bandbreite der Maglichkeiten dis
moodle bietet. moodle ist eine Lermplattform mit
dem (fast) jedes Thema interaktiv gestaltet
werden kann, Besonders geeignet ist moodle als
Ergénzung von Lernsituationen inm
Schulungsraum,

Die Plattform biztet besonders einfach
bedienbare Moglichkeiten zum Lernen und zur
Kommunikation und ist sehr flevibel.

Im Wordergrund stehen aber immer die
padagogischen Ziele des Kurses und die
Interessen der Teinehmerfinnen. Daher muB
eine ganz bewuBte Auswahl vorgenommen werden, welche Aktivititen in einer realen Gruppensituation
im Seminarraum stattfinden solen und welche Teile Uber dieses elektronische Medium virtuel abgewickelt
werden sollen,

wielfach wird es daher sinnvoll sein, nur wenige Optionen zu nutzen.

In der lirken Spalte kann man sich Uber die
Teilnehmerfinnen und Trainer finnen informieren,
werschiedene Aktivitsten im Uberblick ansshen und
zwischen verschiedenen Kursen wechseln,

In discer_hraiten mittlaren Gnalte werden varcrhisdane

Online learning with Moodle

: Teilnehmer/in (Zu meiner normalen Rolle zurtickkehren)

[ Zu meiner narmalen Rolle zuriickkehren ]

Sehen Sie in unserem
Showroom was mit der
Plattform alles mdglich ist. Wir
zeigen thnen, welche ¢
unterschiedlichen Akt
méglich sind und welchen
Nutzen Sie daraus ziehen
kannen,

Sie kdnnen diesen Kurs als
Gast besuchen, Dann kénnen
Sie vieles ansehen, aber
keine Lernaktivitaten
durchfiihren. Diese sind fiir
angemeldete
Teilnehmear/innan
vorbehalten. Sie kénnen sich
einfach selber anmelden. Bei
der anmeldung erhalten sie
&ine E-Mail. Mach der

Teilnehmerfinenn warden
nach einigen Tagen
automatisch ausgetargsn,
Zugang zurn Kurs erhalte Sie
durch einen Klick auf den

blauen Kursnamen.

Columns, news, activities, calendar

A look at the course page gives you narrow columns on the left and right-hand side at first.
You will find various blocks in these columns with links to overviews, activities, a search
function and a news column, for example, where your latest information for the group is
located (news forum of course management). In addition, there is a column with current
information on the course. All amendments since your last visit are shown. This gives you
a quick overview of new discussion articles, new activities and events.

Block Content

People

Students and teachers, edit your own profile.

Search Full text search in the forum postings.

Calendar Event overview in the course.

Upcoming events
own course.

The next events in the calendar. Shown are all events in your

Course description Description of the course.

Online Users

Displays the students currently in the course.

Section links

Quick access to the topics or weeks of the course.

My courses

Overview of current courses taken and managed.

Administration

Important functions to design and administer your own course.

Activities

Overview of the various learning activities in the entire course.

Latest News
news forum of thecourse.

Information from course management edited in the standard
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Block

Content

Recent Activitiy

Overview of all activities and changes since your last visit.

Quiz results

Displays the best results of a test.

Messages

Information from the messenger.

Site description

Displays the description text for the course room.

Blog Menu Access to the blogs and tags of the users.
Blog Tags
Tags Shows tags from blogs or interests.

Random Glossary
Entry

Display of alternating glossary contents in one block.

HTML

Display of freely defined content in one block. The editor is
available to enter text or HTML code.

Remote RSS-Feeds

RSS-feeds may be displayed here with the titles, e.g. news from
www.spiegel.de in the overview.

Blocks are continuously developed and may be installed for you later. Additional informa-
tion on the functions of the block is located in the Chapter ,,Working with blocks in the

course room”’.

My courses

My courses

ey

e Conflict resolution

company
?e Leadership 1
= Leadership 2

%* Workplace Communication

All courses

®» First 30 days in the

Successfull Meetings

This overview is mostly shown on the start page after
the login and in each course. You may switch to a
different course by clicking on one course for which
you have registered as a student or where you are a
teacher. As long as you are registered in one course,
then that is the only one shown. A click at this point
is the fastest way to switch between the individual
courses.

Calendar

Calendar -

- October 2007 >

The calendar provides you with an overview of
current events. The events of the actual month are
shown with their headers. In the monthly overview,
the days with events are marked in color. Global
events, course events, user events and group events
are shown in different colors.

When moving the mouse over an event and you
stop there for a moment, a small window pops up
with a brief note on the event planned for this day.
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Settings

Various activities are
possible. In the block
,Activities®, the ac-
tivities used in your
course are shown

Teacher handbook
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Administration
The administration window enables you to access impor- | Administration =
tant control options in the course. There is also an .
administration window for students with the function T“”.‘ SCUIGERL

Grades*, and ,,Unenroll me f « SIS
,,Grades®, and ,,Unenroll me from ...“ - .

4@ Assign roles

Turn editing on/off: switches betweeen the view mode B Grades
and editing mode for the course room. In editing mode, | 3 Outcomes
learning activities may be inserted or changed. There is also | g Groups
a button on top of the right side of the courseroom with | & Backup
the same function. W Restore
Settings: specifies the basic settings for the course. Here @ mport
you will find the description for the event, among others. lz E:;E&TS
Assign roles: assigns roles to users of the course, and thus $22 Questions
authorizations (7 Files
Grades: Results of the evaluation of students from vatious | & Uﬂ&ﬂrnl me from
learning activities. Conflict

Outcomes: Defines learning goals, competencies, criteria or add central outcomes in the

course.

Groups: Create and edit groups in the course room.

Backup: Backup of the course for example for restoring in another course.

Restore: Imports a course that was backed up in another Moodle installation, for example,
to the current course room.

Import: This function permits teachers to transfer complete course contents to another
course of the same installation in the new course room. The steps backup and restore are
executed in one operation.

Reset: Enables you to delete the course contents entered by students from the room in

order to use the room with other users.

R(?PorFs: Shows = statistical analyses on the coutse | p.pvitiae -
utilization.

. . = Assignments
Questions: May be entered here directly regardless of the 5% EDDES
tests and used later in the tests. () Chats
Files: Access to the data directory of the course, option to | ? Choices

create sub-directories and to upload files.

Unenroll me from: Allows the unenrollment from the

& Databases
’? Feedback

couse EE Forums
BH Glossaries
. 5 Lessons
Activities S,
. o _ Quizzes
What do st.udents do in courses and Fralmngs? They listen RESOUrCes
to or read information, they debate with others, they study | & surveys
to use new learning matters, and they participate in tests 7 Wikis

and exams. For these steps in the learning process we use
the term “activities”. Moodle offers a great number of
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different activities to choose from. As teacher, you select the appropriate learning activity,
add the content and assignments. Only these are shown in the overview.

Navigation in the course room

Moodle » Certification = Wikis » Explanation of Narrative questions document

Many activities and possibilities may be created in a course room which may make you
loose track. In the left top area of the screen you will always find a navigation line with in-
formation on where you are at the moment. The name of the start page (in display
»Moodle®) is listed first on the line. The ,,short name* of your course follows (to look un-
der Administration = Settings = Short name in the display “Spelling”). The type of learn-
ing activity which you are currently working on follows (e.g. Wikis) and then the title of the
activity that you yourself entered as “name” when you created the activity (“Explanation of
Narrative questions document” in our illustration). By clicking on one of these areas you
may jump immediately to the appropriate spot. Clicking on “spelling” will bring you to the
course page, clicking on “Forum” will bring you to an overview of all forums in the current
course room. The display of the learning activity may be turned off in system administra-
tion (as of version 1.9).

Additional explanations and help features

In some areas you will find a small question mark inside a yellow circle @, When clicking
on this symbol a window pops up with an information. Close the window with the button
,,Close this window*‘.

Moodle distinguishes itself by
providing a large number of
help information for teachers.

You are logged in as Ralf Hilgenstock (Logout) ad

(3 | Switchroleto... | Turn editing off

© http://localhost - Help - Fozilla Firefox Most help files are located in
settings.
Switch roles On many pages you will find a

in calle oodle-Docu-
Thi [ itch il her role so th link lled - ,,Moodle-D

is menu allows you to switch temporarily to another role so that . . « . .
you can see what the course would look like to someone with mentation for this page®. With it

that role. you are calling up the central

The raoles available are the same as the roles that you are 1nFer'nan1j1al ) documentaﬂon
allowed to assign to people. Wiki. It is available in several

When you've finished navigating around the course you can l'fmgua.ges and. provides addi-
return to your normal role using the button on the course page or tional information related to the

the ink atthe top of any page. context. The language shown
was selected by the admini-
strator. The documentation is
most comprehensive in English
and Spanish. The most updated

Index of all help files

<

Fertg & o version is in English. Direct
&  Blocks access to this documentation:
http://docs.moodle.org.
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Assignment for stu-
dents
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Assignment i

The assignment is a simple test option. The students are given an assignment and must
work on it. The submissions are handed in as text in the editorr, file or on paper. You will
grade these within Moodle and a written feedback.

‘Add an activity... {v/|| There are different types of assignments. The
differences concern the type of submissions. With
Assignments version 1.8, the selection of the assignment type is
Advanced uploading of files made directly in the selection menu of the learning
Online text activities. In earlier vetrsions, this is done on the first
Upload a single file page when composing the assignment.
Offline activity ] ) )
Chat Advanced uploading of files: Permits the uploading

of several files and to provide comments on these.

Online text: The submission is worked on directly in an input window. You will receive,
among others, the option ,,Comment inline*. This function is helpful for the feedback to
the solution. In your comment window a copy of the student’s solution is displayed. Now
you may insert your comments and corrections in the text in a different color. The original
solution remains. When the option ,,Allow resubmitting” is activated, the student may then
revise the solution.

Upload a single file: Permits the uploading of a file as submission.

Offline activity: Enter the assignment. The solution should be provided by the students
either in writing or verbally during the next meeting.

Describe in this assignment a real conflict situation. Relive the situation, the actors and
the development of the conflict.

Available from: Thursday, 15 Movember 2007, 10:20 AM
Due date: Thursday, 22 November 2007, 10:20 AM

Submission @

TreELl&het

v:;Langv;BIH‘S' % x| W | 3

T —beoe DOQGR ©

Once the work has been turned in by the students, you as teacher will find an overview
window with all students. To the very right you may call up the individual soltuions in the
column ,,Status® and correct and grade these in a comment window. The overview window
shows the grades awarded, the comment and the processing time of students and teachers.
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Multiple grading and commenting is possible. Individual columns may be hidden with the
sign ,,-“. This increases clarity.

#Adding a new Assignment to topic 1@

General

Assignment name* |Describe a conflict situation
Description® @

Trebuchet v lzng v B I O 8§ % * ||| e

T —beoee QOQG MR ©

Path: bady

Grade @ | 100 v
Available from |15 |« || November |+ || 2007 ~|| 10 [+|| 20 | [0 Disable

Due date |22 v | November [+|| 2007 + || 10 || 20 ~| [JDisable
Prevent late submissions |No v

Online text

Allow resubmitting @ |Ne «
Email alerts to teachers @ |No »
Commentinline @ |No v

Common module settings
Group mode @ | No groups “
Visible |Show w
ID number

[ Save changes ][ Cancel ]

There are required fields in this form marked*.

The settings differ by assignment type. Therefore, only certain settings are available in the
various types.

Assignment name: This is the title of the assignhment on the course page.
Description: This is the assignment for the students.

Grade: This specifies the maximum number of points to be awarded or the grading scale
for the grading by the teacher.

Available from/Due date: Period in which the assignment is visible and the submission is
possible.

Prevent late submissions: Submitting an assignment after the deadline has expired is no
longer possible when you enter ,,Yes* here.

Maximum size: Defines the maximum limit for file upload.
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Allow deleting: Enables the deletion of an uploaded file by a student.
Maximum number of uploaded files: Defines how many files may be uploaded per stu-
dent.
Allow notes: Provides a comment field for students to the files.
Hide description before available date: Hides the description of the assignhment before
the opening date.
Allow resubmitting: Allows a correction to a submitted solution.
Email alerts to teachers: Sends a notification via email once a solution has been submit-
ted.

Start » Conflict » Assignments » Describe a conflict situation » Submissions

Firstname :AlIABCDEFGHIJKLMNOPQRSTUVWXYZ
Suname :AIABCDEFGHIJKLMNOPQRSTUVWXYZ

First name / Grade Comment p— _ Last modified Status Final
Srrree 0 - _ | Last modified (Student) (Teacher) - - grade -

| tell you a situation

! Tim Meyer - Thursday, 15 November Grade
2007, 10:28 AM

-
® Carol Spall - Grade
e
Submissions shown per page:[10 |@
Allow quick grading: O @

(i) Moodle Docs for this page

Comment inline: Provides a copy of the solution to the teacher in form of a text input
window and opens the option for commenting and grading directly in this text (only with
Online-assighment).

Final grade -

Trebuchet v || 1Bpt) |w vl|llang »| B I U & | % x* ) Cu

Edy —pheooe ODOO0GER| O

M
i
il
-
—
==
FY

Good description of a conflict. You tried to see both persons, the arguments and

the development of the conflict.

Path: body
2 o
Save changes ][ Cancel ][ Save and show next ][ Mext ]

Tim Meyer 18 words)
Thursday, 15 November 2007, 10:28 AM (6 days 23 hours early) (1o words,)

I tell you a situation | saw at my workplace between two of my collegues

! Peter and Tom.
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Blogs

Blogs were created on the Internet in order to easily design websites and to add contents
on a regular basis. There are also — a few hidden — functions for creating blogs in Moodle.
Blogs are suitable to create a (learning) diary or to document your own dealings with a
topic. Blogs may also be read outside the Moodle page with the help of RSS-Feeds.

Ralf Hilgenstock

Profile Edit profile Forum posts Blog MNotes Activity reports Roles

Owner of DIALOGE Consultant and German Moaodle Partner. I'm working as
consultant, teacher and coach

City/town: Bonn

You will find your own blog area in your personal profile. Click on your name and then on
the term ,,Blog® in one of the tabs. The entry of a new article in blog is easy. The setup of
the page is similar to that of a new forum entry. There are however two additional fields.
Using keywords you can add tags to your comments. This will categorize your contribu-
tion. The advantage of that is that all comments to a keyword can be quickly found when
using the search tool. By selecting ,,Publish to... you define who can read your comment.
The default setting is ,,Yourself (draft)*. The comment is then not viewable for others.

Add a new entry Blog Menu =
Add a new entry
=@ My first blog entry View my entries
by Ralf Hilgenstock - Thursday, 15 Movember 2007, 10:40 AM Blog preferences
Yourself (draft) View site entries

Speaking about conflicts at workplace during the course is a big step for me. Since discussing Blog Tags E

the different types of conflicts | see always little conflicts in my daily situations. -
it ’ T conflict work

Tags: Conflict, Work
Edit | Delete

Note: It can happen quickly that a comment is sent and that this default setting remains.
The entry is then viewable only to you.

In the course room the teacher may create a block that simplifies access to the comments.
The block indicates to which topics and to what themes contributions were made in blogs.
The individual terms vary in size. The more comments to one keyword were published, the
larger the term is displayed within this so-called Tag Cloud.

In order to enable the search for terms that are used in your course, you should set up your
own tags (keywords) to your course topic.

Entry title: Title of the posting
Blog entry body: Text of the posting

Attachment: Add file attachment
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General

Entry title* |f\-‘lyﬁrst blag entry
Blog entry body* @

V||Lang v|B-l' U &% <& | B | o

= B —deoew DOOGER ©

| Trebuchet v | | 1(8pt) [» | |

M e =

Speaking about conflicts at workplace during the course is a big step for me.

Since discussing the different types of conflicts | see always little conflicts in my
daily situations.

Path:

Format @ HTML format
Attachment (Max size: 16MB) |

|[ Durchsuchen...

Fublishto @ |Anyone on this site v|

Tags

" Show Advanced
" Official tags '

User defined tags (Comma  |work
separated)

[ Save changes ” Cancel ]
There are required fields in this form marked*.

Publish to: Visibility of the posting. The select options are specified by Administration.
Official tags: Keyword (tag) that is shown for all users.

User defined tags: Tags used only by the user. Several tags are separated by a comma.
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The Moodle blog system was intentionally kept simple. The comment functions that can be
found in most external blogs are still missing. The expansion of the blog functions will de-

pend on the feedback of the users.
Blog-Blocks

Two blocks are available within the course room
with regard to the blog system.

The block ,,Blog Tags*“ shows the Tag Cloud with
the tags that are used most often. When clicking on
one of the terms, you can directly see all postings
that have the term entered as tag / keyword.

The “Blog Menu” permits direct access to the blogs
and thus also the view of blog postings from other
students provided they have set their postings to
,,viewable“.

Add a new entry: Compose a new entry, analogous

Blog Menu -

Add a new entry
Yiew my entries
Blog preferences
Wiew course entries

. ) i course students.
YWiew site entries
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About Me Blogs moodle
Conference

Development ELearning
Educacion Education

Moodle moodle 16 Moodle

Newsletter Tirkee blog
coding groups personal

teaching training wiki

to access from the personal profile page.
View my entries: Displays my own entries.
Blog preferences: Number of postings on one page.

View course/ site entries: Show only entries from



Book is an optional
module and not in-
cluded in every

Moodle installation.
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Book f

Books in Moodle offer the opportunity to provide information with text and graphics. For
printed books, chapters and sub-chapters may be inserted.

Start » Conflict » Books » Litlle Book of Conflict Tips [ Update this Book | [ Tum editing on |
Table of Contents E e O @
Tip 1 .
Tip1l

Tip 2 P

UpE Listen carefull.

Tip 4

Tip 3 Try to understand each party of the conflict.

©®

# Updating Book in topic 3@
General

Name* |Lile Book of Conflict Tips|

Summary* @

v_f-Lang V_:BI U g% = LS|k

Th —deee OOQGR ©

The book contains tips to solve conflicts

Path:

Chapter Numbering @ [None |
Disable Printing @ O
Custom Titles @ O

Common module settings
Group mode @ | No groups V
Visible [show |
ID number |

[ Save changes H Cancel ]
There are required fields in this form marked*

Name: Title of the book on the course page.
Summary: Explanation to the content of the book.

Chapter Numbering: Define if and how the chapters should be numbered. You may
choose between no numbering (all chapters are equal), numbering, listing of items and in-
dentation.
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Disable Printing: In books you will find a print symbol with which the book can be
printed. You may choose between printing the entire book and individual pages. With this
option, the print symbol can be deleted from the book pages.

Custom Titles: Defines if the chapter title is shown on the book page.

After saving your settings, you will receive a new form for entering the first page ,,Edit
chapter*. With this tool you are creating the first page.

@ Editing chaptera

Chapter Title:
Subchapter: [

Trebuchet v 1@Ept) v wv[tang w| B £ O 8| % < | W |« cu
Content: ol .
M iSisEE Td —hese DOQGE| O
Fath:
[ Save changes ][ Revert ][Import::

Chapter Title: Name of chapter that is shown in the book in the left column of the chap-
ter headings (table of content).

Subchapter: Click on this box when the page is supposed to be set up as subchapter.

Content: Insert your text. Experience has shown that texts should be prepared in form of
a word processing file and then inserted chapter by chapter.

Table of Cantents Once saved, you have access to your book. The table of
(Import) content is located in the left column, and your text is visible
in the right-hand column. When there are several pages, you
] will find arrow keys on the right-hand side above and below
Tip1 4 & X =+ the text that you may use to navigate to the next or previous
Tp2 + 4 AX=+ page within your text.

Tipd t4 85X=+ Additional pages are inserted by clicking on the plus-sign (4
Tipd t 1 A xX=+ )in the table of content and with that an additional page is
Tips + 5% =4 inserted underneath the existing page.

The other symbols have the same meaning as the editing
symbols on the course page for learning activities (moving up, down, edit text, delete chap-
ter, visible/invisible chapter).
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Import HTML files
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@ Importing chapters into book@

File or directory:

Subchapter: [

Import selected HTML file or directory.
Chapters are sorted alphabetically using file names.
Files named 'sub_** are always imported as subchapters.

With the import function you can import a number of files in HTML-format as chapter in
the book. When you have previously loaded several files into a directory, you may import
all of these files at once. The files are imported in alphabetical order of the file names.
Each file becomes a new chapter.

When you want to import Word-files, save these first in Word in HTML-format and then
import these HTMIL-files.

Tip: Keep the chapter sections brief and design them clearly. This increases the willingness
to read on the screen. When imbedding graphics remember that the users are using differ-
ent screens and resolutions.
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Additional important help functions

File administration

A number of files accumulate in every course. Text and presentations that you are using as
learning material, or pictures and graphics that are incorporated into forum postings or on
the course page via editor. These are uploaded as files and saved on the server. Text that
was written in the forums for example is saved in a central database.

For each course room a course directory is automatically created on the server with the
first file upload or backup. Here the files are saved that are used in the course. Individual
learning activities automatically create separate sub-directories to save files of assignments
(e.g. exam text uploaded by students). These directories are given the name ,,backupdata®
(storage of backed up courses or parts of courses) and “moddata” (files used in the learning
activities). The names of these directories may not be renamed.

Name Size Modified Action
O 3 Documents 355.TKB 15 Mov 2007, 10:02 AM Rename
[ (3 moddata 0 bytes 16 Maov 2007, 10:01 PM Rename
T MoOdalis FAQ.pdf 1.2MB 15 Mav 2007, 09:59 AM Renames
O E t_16297 jpg 17.1KB 15 Mov 2007, 09:51 AM Rename

[ Selectal | [ Deselectal |

Create zip archive

In order to structure access to these files, we recommend the creation of sub-directories
for important files within the course. Save your own files in these directories in such a way
that you will easily find them later.

A sub-division may be oriented on file types (teaching text, sources, assignments, pictures)
ot topics within the course progression (topic 1, 2, 3). In the block Administration you may
create new directories under ,,Files® and upload files. When uploading files, only one file
may be uploaded at one time. When you have to upload a large number of files, you may
pack these into a zip file and upload it. This file can then be unzipped in the course direc-
tory (click on ,,Unzip* to the right of the file name).

You may release directories for access by students (e.g. ,,Add a Resource” = “Display a di-
rectory”). The students are then given access to sub-directories if these were created.

The files in the directory may be administered by you yourself. Files that are marked in the
first column by clicking on them can be deleted, zipped or moved with the selection win-
dow ,,With chosen files ...““. To move them select the files, select ,,Move to another folder®,
select the folder into which the files should be moved (click on the name of the folder) and
click on ,,Move files to here. Packing and unpacking presumes that an appropriate pro-
gram is installed on the server. In case of problems, contact your Administrator.
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Caution: When you want to move files within one folder that is not displayed, click on
,»Files“ in the navigation area and select the desired file to be moved.

When you move files that are linked within the course in any way or form, the link to this
file in the course room is lost and can no longer be found when called up by students. To
avoid later adjustments in the course it is helpful to think about the structuring of file stor-
age from the very beginning.

File upload for students

Students cannot save their own files in the file storage. Instead, they may use the following
functions to upload files:

e TForum posting with file attachment,

e Glossary entry with file attachment,

e Assignment with uploaded solution,

e Database entry with file upload.

Integrate other learning programs

Sometimes learning packages are available that were created in a different program and may
now be used in Moodle. Learning units that were generated in HTMIL-files can be up-
loaded as file and then linked.

Learning programs from other online learning tools may be integrated into Moodle. For
Webwork (mathematical tests, http://webwork.math.rochester.edu/docs/) and Hot pota-
toes (vatious test options, http://web.uvic.ca/hrd/hotpot) separate additional modules are
available in form of learning activities.

Content edit by authoring software can also be used in Moodle. Prerequisite for that is that
it must be available in the international standard SCORM, IMS Content Package or AICC.
These may also be incorporated into Moodle (see also Section SCORM). You may use the

‘o : - learning activity SCORM or for IMS Content Packages
alaginisiaton the function ,,Add a resource— IMS Content Package®.
# Turn editing on
Seftings
3¢ Assign roles Multiple use of courses or course content
B Grades
ih Groups In many situations, a course or several portions of a
w Backup course may be used several times.
@ Restore When you have saved the finished course according to the
% Import principles described under data backup, you may use the
« Reset backup file as basis for the next course or in another
T~ REPOTS Moodle system. The backup files are displayed once they
PPN are saved (see above). In the block ,,Administration®
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under files, you will find the files in the folder ,,backupdata®.

Save the backup file on your PC (click on the file name with the right mouse button and
then save it on your PC with ,,Save as“. Change to the new but empty course room. Acti-
vate ,,Restore” in the block ,,Administration®. Upload the backup file (Upload a file —
Search — Select file on the PC — Upload this file). Now select the uploaded file with ,,Re-
store® under Action. Confirm with ,,Yes®.

In the next window at the top of the screen you will find a selection option called ,,Restore
to®. Select it if restoring is supposed to take place in the current course room or in another
course and if existing data should be deleted first. Then the course sections selected by you
are copied into the course room and are available for you now.

Import activities from another course

Courses | have | Leadership 1 v
taught

[ Use this course ]

Courses in the | Conflict resolution v
same category

[ Use this course ]

In the course administration you will find a field called ,,Import™. You may use it to import
course content from one course into a new course room where you are teaching. To do
that, select a course from ,,Courses I have taught™ and the content you want to import.
Then click on ,,Use this course” to execute the import action.

In a subsequent step you may select the learning activities of the course that you will need
for the import. The learning activities are imported to the same location where they were in
the original course.
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Import course data: Conflict resolution (Conflict)

Include: Al/Mone All/Mone

Assignments
Describe a conflict situation
Chats
Weekly Chat Meeting
Choices
Choice: Your favourite topics forthe next unit
Databases
Ressources about conflicts
Forums

News forum

Social forum

Forum: Conflict situation
Scenaria 1: Familiy conflict

—

With this tool you have copied the complete course content within minutes. When you
save and restore course contents among different Moodle installations, you have to pay at-
tention to the different Moodle versions. When the Moodle installation into which you are
restoring the course is a more current version than the installation from which you have
saved your file, you should have no problems.

There may be problems when going the other direction however. This may result in utiliz-
ing functions in learning activities that are not yet existing in earlier versions, or for which
database changes were made.

When importing from eatlier versions before Moodle 1.7 problems may arise with the dis-
play of special characters (i.e. German umlauts - i64). The reason for that is the conversion
in the meantime to another illustration of the character sets (ISO per UTT-8).

When you have completed your course and want to use the same course room for another
group at a later time, the function ,,Reset” in the administration menu is very useful. It re-
moves all entries of the students during your course, e.g. forum postings, solutions for as-
signments and quiz results. The course may then be used directly for another group. The
entries will not be deleted in the database however but switched to ,.invisible”. Therefore, it
may be possible that students who are repeating the course can view their old data.
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Reset course

This page allows you to empty a course of user data, while
retaining the activities and other settings. Please be warned
that by choosing items below and submitting this page you
will delete your chasen user data from this course forever!

Course

Remove:

[ Teachers

Students

Course events

Logs

Groups

Course start date | 17 + || November v || 2007 | (3

com

Forums

Remaove all posts from these types of forums:
News forum

A single simple discussion

Each person posts one discussion
Standard farum for general use

Remaove forum subscriptions
Quizzes

Remaove all quiz attempts

Note: It can happen that certain portions of a course (e.g. titles) are not copied. Therefore,
thoroughly check each import. Also check the event settings of the learning activities and
adjust these to the new course.

Some learning activities (e.g. glossary) are closely linked to the student data. When you are
saving glossaries and transfer these to a new course room you have to copy the user data as
well. You will then have to delete the users in the new course room. In Administration of
the course, under students, you will see the student list of the old course room displayed.
Delete the ,old’ students. Better you use the export — import feature of the glossary.

Tip: Select a display form for the glossary ,,without authors“ in order to make the original
authors invisible. Pay attention to remaining comments to entries and delete these as
needed.

Data backup for courses
Data backup is usually done automatically by Administration. It provides the opportunity

to automatically perform data backup for all courses on certain days at fixed times. In the
course room in the block ‘Administration’ you will find the function Backup. The backup
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creates a zip-file with all course contents that you select. This file may be saved afterwards
to your PC and can be used in other courses, for example.

Course backup: Conflict resolution (Conflict)

Include: Al/None All/None

Assignments User Data
Describe a conflict situation & User Data

Chats User Data
Weekly Chat Meeting [ User Data

Choices User Data
Choice: Your favourite topics forthe next unit User Data

Databases User Data

Ressources about conflicts User Data

Forums User Data
News farum User Data
Social forum User Data

Forum: Conflict situation User Data
Scenario 1: Familiy conflict [ User Data

Glossaries User Data

Glossary User Data

Select which learning activities you want to save and if the usage data should be backed up.
After confirming, the data to be saved are shown, and with an additional confirmation the
savings operation is executed. The filed is saved in the directory ,backupdata® of your
course. The file name consists of the word ,backup’, the short name for the course, the

date it was saved and the time of the backup, in other words: ,,backup-mathematics3-
20070414-2000.zip*

Name Size Modified Action
Parent folder
] = backup-conflict-20071117-1339 zip 1.4MB 17 Nov 2007, 01:40 PM Unzip List Restore Rename

With chosen files... b
Make a folder [ Selectall ][ Deselect all ] Upload a file

The backup of individual activities or media of the course is available beginning with Ver-
sion 1.6. Before that, a learning activity type could be selected as a whole from the backup.

The complete backup of the course (including the files from students) can also be used for
documenting the results of the course and for the tests.
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Where do I find additional information on Moodle?

In the German speaking regions you will find a variety of additional information on the
practical use of Moodle at www.moodle.de. This service page of DIALOGE Consulting
addresses mainly companies, education providers and teachers that use Moodle in practical
operations.

In addition to this trainer handbook, a comprehensive German Student handbook and
the German Handbook for installation and administration are available as well. The
student handbook describes the use of Moodle from the student’s point of view. It can be
ordered from DIALOGE Consulting (9.50 Euro plus S&H). The administration handbook
explains all installation steps and the entire system and student administration (30.00 Euro
plus S&H). To test Moodle and to prepare courses, a Moodle-CD for windows and a
USB-Stick are available. They contain a complete server, and a fully installed Moodle. (15
Euro (CD) respectively 30.00 Euro (USB-Stick) plus S&H). Another method of getting to
know Moodle is the Video with 6.5 hours of training material (39.95 Euro). An English
translation is in preparation.

DIALOGE Consulting consults organizations in the use of Moodle. It advises and trains
the teachers in Moodle seminars. Additional information on the work of DIALOGE Con-
sulting can be found under www.dialoge.net. Together with our partners, we offer techni-
cal assistance (installation, hosting, support, visual adaptation) and content development.

Sie sind angemeldet als Ralf Hilgenstock {Logout)
ﬁ ] (\ (\ (\ ~ Deutsch (de) |
noodilie
Hauptmenii = Welcome to Moodle! Search =
@ Free Support ¥ |
@ Docurmentation Moodle i= a course management system (CMS) - a free, Open 5 i
@) Issue Tracker Source software package designed using sound pedagogical

principles, to help educators create effective online learning

cormmunities, You can download and use it on any computer you

have handy (including webhosts), yet it can scale from a

single-teacher site to a 90,000-student University. This site itself is

created using Moodle, so check out the Moodle Demanstration Courses or read the
latest Moodle Buzz

@1 Donations

@1 Download Moodle
© Modules and plugins
© Themes

€ Moodle Buzz

@ Moodle Sites

Otficial Moodl Partner:

{Thr deutscher moodle Pariner
moodle in germany

@1 Moodle Statistics
B¢ Moodle Mews

Moodle Community

DIALOGE

Beratungsgesellschaft

Organisationsberatung

: Personalentwickiung
Neueste Nachrichten =) Moodle has a large and diverse user community with over 200,000
registered users on this site alone, speaking over 75 languages in
174 countries (we have more statistics here). The best place to start
iz Llzing Moodle, which iz where the main international discussions
are held in English, but we have a variety of groups discussing other
topics and in other languages

dialoge.net | moodle.de

4 Apr, 04:30

Martin Dougiamas

Moodle wins multiple awards from
the eLearning Guild! mehr..

37 Mar, 17:17
artin Dougiamas
Moodle 1.8 released! mehr. .

31 Mar, 16:74
Martin Dougiamas
Moadle 1.7.2 and Moodle 1.6.5
released mehr...
Altere Beitrage ...

Meine Kurse =]

& Using Moodle
%2 Moodle Lounge
#» Moodle Conferences
%# Moodle for Business
Uses
##» Moodle Certification
%@ Deutschsprachiges
Moodle
Alle Kurse

Moodle Development

We have a long list of developers who contribute towards the
developrment of Moodle. Start with our developer information as well
as the roadmap, the coding guide and CVS guide to access our
source code, Most discussion can be found in Using Moodle, but
we also have a Trackerwhere you should report general bugs,

The developer group and English support forums can be found under www.moodle.org.
Administrators will find comprehensive bases with information on solving detailed techni-
cal questions.
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DIALOGE Consulting

Changes are quite normal. We face new challenges on a daily basis. It is not always easy to
master them. When working on something for a long time one always looks at it from the
same angle. One becomes blinded to organizational deficiencies. From this perspective it
becomes more and more difficult to realize changed requirements and to act accordingly.

In order for bigger changes within the organization to be successful, to recognize prob-
lems, to work on and introduce new concepts, we are here to consult you. Jointly with you
and your employees we can develop new perspectives to well-known problems, prepare so-
lutions and support its implementation into the daily work.

For solving operational questions, different instruments are utilized, such as:

e  Workshops with employees and customers

e Seminars for employee’s continuing education (also in combination with online learn-
ing),

e Interviews in companies,

e Coaching, individual consultation of managers,

e Team consultations,

e Large group events for strategy development.

Changes succeed when the necessity for them is realized, when the solutions are based on
existing experiences and when the executives effectively support the new objectives. The
key for successful change processes lies in the information and communication on the one
hand, and in the action by the executives on the other hand. The consultation by DIA-
LOGE Consulting comprehensively considers the different dimensions.

Our focus:

Develop strategies, implement concepts, personnel development, team consultation, train-
ing of managers, customer orientation.

Industrial focus:

Service providers, public administrations, small and medium sized companies.
Contact:

DIALOGE Consulting

Hubert-Peter-Str. 14

D-53175 Bonn

Telephone: +49 228 97746-0 Fax: +49 228 97746-19

E-Mail: info@dialoge.net Internet: www.dialoge.net

Your contact partners: Renate Jirmann and Ralf Hilgenstock
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The Learning Management System Moodle distinguishes itself with its flexible
application possibilities and extreme user friendliness. Moodle consequently
supports a constructive learning and communication concept. Its focal point is the
learning group and their communication.

Moodle is utilized in human resource development, professional training, for change-
processes, at universities and in schools. Its field of application extends from the
professional training of employees and customers, to skill training, EDP-training,
language courses, communication and leadership training, to preparing for tests and
knowledge management.

This handbook provides an overview of the possibilities offered by moodle and
shows you how the various learning activities are applied. Practical tips and the
use of undocumented features render the handbook as an indispensable source for
beginners and experts.

The handbook addresses teachers, consultants, instructors, trainers and tutors.

Translation and expansion of the 3rd German completely revised and upgraded
edition based on Moodle 1.9.

www.moodle.org www.moodle.de

DIALOGE Consulting www.dialoge.net

DIALOGE Consulting advises companies and administrations in change processes and
. trains managers and employees.
Flexibility in day-to-day operations requires consultation and training concepts that
deal with individual situations. In addition to attendance seminars, large group events,
workshops and coaching, online training supplements our range of services. Online
training with Moodle strengthens the transfer to everyday life and achieves lasting success.
DIALOGE offers complete support around Moodle.

N

Renate Jirmann and
Ralf Hilgenstock
are the owners of
DIALOGE Consulting
in Bonn,
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